
 

DEVELOPMENT APPLICATION 

PDPLANPMTD-2025/056365 
 

 
PROPOSAL: Change of Operating Hours (Vehicle Fuel Sales & 

Service) 
 
LOCATION: 2/42 South Arm Road, Rokeby 
 
RELEVANT PLANNING SCHEME: Tasmanian Planning Scheme - Clarence 
 
ADVERTISING EXPIRY DATE: 22 December 2025 
 
The relevant plans and documents can be inspected at the Council offices, 38 Bligh 
Street, Rosny Park, during normal office hours until 22 December 2025.  In addition to 
legislative requirements, plans and documents can also be viewed at 
www.ccc.tas.gov.au during these times. 
 
Any person may make representations about the application to the Chief Executive 
Officer, by writing to PO Box 96, Rosny Park, 7018 or by electronic mail to 
clarence@ccc.tas.gov.au.  Representations must be received by Council on or before 
22 December 2025. 
 
To enable Council to contact you if necessary, would you please also include a day 
time contact number in any correspondence you may forward. 
 
Any personal information submitted is covered by Council’s privacy policy, available 
at www.ccc.tas.gov.au or at the Council offices. 

http://www.ccc.tas.gov.au/
mailto:clarence@ccc.tas.gov.au
http://www.ccc.tas.gov.au/
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Our Ref: 25.019 
 
20 November 2025 
 
 
City of Clarence 
38 Bligh Street 
Rosny Park TAS 7018 
 
Delivered by email: cityplanning@ccc.tas.gov.au 
 
Attention: Sally De Little 
 
 
Dear Sally, 
 
2/42 South Arm Road, Rokeby 
Planning ref: PDPLANPMTD-2025/056365 
 
Thank you for your correspondence dated 10 November 2025 regarding the above application.  To 
assist with your ongoing assessment, please find our responses to the requested items below. 
 
 
Background 
The site, known as Mood Food Rokeby, currently operates between 5:00am and 10:00pm daily.  This 
application seeks approval for after-hours operation of the existing fuel dispensers between 10:00pm 
and 5:00am.  The proposal does not involve any change to the trading hours of the shop component, 
which will continue to close at 10:00pm. 
 
Unmanned, pay-at-the-pump fuel sales are increasingly common across Tasmania and nationally, 
particularly where service station operators seek to maintain services in a cost-effective manner while 
still providing essential access for customers, including emergency services and other users who 
require fuel at any time of day.  The proposal represents an operational refinement of an established 
use, rather than an expansion in built form or intensity. 
 
 
Local Business Zone 
 
Clause 14.3.1 P1 – Hours of Operation 
 
Request: 
As the proposal will be 24 hours and within 50m of the General Residential Zone, please provide 
further information to address the requirements for Performance Criteria P1 of the Clause: 
 
Response: 
(a) Timing, duration or extent of vehicle movements 
The site fronts South Arm Road, a significant arterial route with consistent traffic movements 
throughout the day and night.  Any vehicle movements associated with overnight refuelling will 
occur within the context of this existing traffic environment.  Residential properties in the locality 
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already experience regular traffic noise from the road corridor; the proposal does not introduce a 
new noise source of a materially different character. 
 
Vehicle movements associated with unmanned refuelling are typically brief, with most passenger 
vehicles being on site for approximately 3–5 minutes.  The small size and configuration of the site 
inherently limit the extent of vehicle activity, and the site layout does not accommodate heavy 
vehicles with air brakes or other higher-impact noise sources.  Overnight activity will therefore be 
low-intensity and short-duration. 
 
(b) Noise, lighting or other emissions 
 
Fuel dispensers: 
The site is equipped with fully integrated dispensers rather than traditional above-ground pumps.  
These systems operate with internal, tank-mounted pumping units and are effectively silent during 
normal use. 

 
Lighting: 
Canopy lighting will remain operational overnight for safety and security, consistent with standard 
commercial practice.  The site is located within an already illuminated environment due to street 
lighting and vehicle headlights along South Arm Road.  Any additional lighting duration associated 
with 24-hour operation is expected to have negligible incremental impact on residential amenity. 
 
Other emissions: 
No additional emissions, plant, or mechanical equipment are proposed as part of the extended 
hours. 
 
Conclusion: 
Having regard to the brief and low-intensity nature of vehicle movements, the site’s exposure to the 
arterial road network, and the minimal noise and light generation associated with the dispensers, 
the proposal will not result in an unreasonable loss of amenity to the nearby General Residential 
Zone.  The proposal is considered to comply with P1. 
 
 
Clause 14.3.1 A2 or P2 – External Lighting 
 
Request: 
As the proposal will be 24 hours and within 50m of the General Residential Zone, please provide 
further information to confirm the external lighting proposed and address either A2 or P2 of the 
Clause. 
 
Response: 
The external lighting arrangement will remain consistent with existing operations, with canopy 
lighting remaining on overnight to maintain safety and passive surveillance. 
 
(a) Level of illumination and duration of lighting: 
The canopy lights provide a controlled, downward-directed level of illumination appropriate for a 
commercial forecourt.  Continuous lighting allows for predictable light levels and reduces the need 
for sensor-activated lighting, which may be more disruptive to nearby residents.  The site forms part 
of an existing illuminated road corridor, and any additional light spill is expected to blend with the 
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prevailing conditions.  Light spill is minimised as the lights are recessed up into the canopy – see 
photos in Appendix A. 
 
(b) Distance to habitable rooms of an adjacent dwelling: 
The nearest habitable room window is approximately 26 metres from the canopy, with the next 
closest around 40 metres away.  These distances, combined with internal treatments within 
dwellings and the context of existing street lighting, limit the potential for adverse light impact. 
 
Conclusion: 
The proposal will not result in unreasonable light spill or loss of amenity, and therefore satisfies P2. 
 
 
14.3.1 A3 or P3 – Commercial Vehicle Movements 
 
Request: 
As the proposal will be 24 hours and within 50m of the General Residential Zone, please provide 
further information in terms of commercial vehicle movements and address the requirements for 
either A3 or P3 of the Clause. 
 
Response: 
Commercial vehicle activity at the site is limited, with the only relevant vehicle being the operator’s 
medium rigid refuelling tanker, which has serviced the site for several years.  Deliveries occur from 
approximately 5:00am on selected weekdays, and no complaints have been received from 
surrounding residents during this time. 
 
(a) Time and duration of commercial vehicle movements: 
Deliveries are brief and occur once per delivery day, generally lasting around 20–30 minutes.  This 
pattern will remain unchanged under the proposal. 
 
(b) Number and frequency of commercial vehicle movements: 
Delivery frequency is low and will not increase as a result of the extended hours, as fuel 
consumption levels are primarily driven by overall daily demand. 
 
(c) Size of commercial vehicles: 
The site can only accommodate medium rigid vehicles; larger articulated tankers cannot access or 
manoeuvre within the site.  This inherently limits noise and amenity impacts. 
 
(d) Manoeuvring and reversing alarms: 
The tanker manoeuvres within the forecourt without requiring extensive reversing movements.  Any 
use of reversing alarms is infrequent and of short duration. 
 
(e) Noise mitigation: 
The forecourt is set back from residential dwellings and benefits from the acoustic influence of 
South Arm Road, which provides a baseline noise environment.  No additional mitigation measures 
are required. 
 
(f) Potential conflicts with other traffic: 
Access arrangements remain unchanged.  Vehicle movements are low volume and safely integrated 
with the existing road network. 
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Conclusion: 
The proposal will not cause an unreasonable loss of amenity to nearby residential zones and 
complies with P3. 
 
 
14.3.2 P1 and P2 – Cause unreasonable loss of amenity to adjoining residential zones 
 
Request: 
Whilst a new use is not proposed as part of the application, the change to hours is considered to be 
an intensification of the existing use which is Discretionary in the Zone.  Please provide a written 
response to address both P1 and P2 of the Clause. 
 
Response: 
P1 
(a) Unreasonable loss of amenity: 
As outlined above, the extended hours relate only to low-impact passenger vehicle refuelling, with 
no increase in noise-generating equipment, built form, or heavy vehicle activity.  The scale and type 
of activity are consistent with existing conditions and will not result in unreasonable amenity 
impacts. 
 
(b) Intensity respecting character: 
The surrounding area contains a mix of commercial and residential uses along a major transport 
corridor.  The proposed overnight refuelling activity is modest in scale, consistent with 
contemporary service station operations, and appropriate to the character of the locality. 
 
P2 
(a) Characteristics of the site: 
The site fronts an arterial road and forms part of a linear commercial strip, making it well suited to 
extended-hours operation for essential services. 
 
(b) Activity at pedestrian levels: 
The unmanned nature of overnight operation inherently limits pedestrian activity, with the proposal 
maintaining rather than intensifying physical on-site activity. 
 
(c) Size and scale: 
No changes to buildings or infrastructure are proposed.  The scale of the use remains unchanged. 
 
(d) Role of the activity centre: 
The site provides a local convenience function, consistent with the Local Business Zone purpose. 
Overnight access to fuel does not introduce a competing function or alter the activity centre 
hierarchy. 
 
(e) Impact on other activity centres: 
Extended hours for unmanned fuel dispensing does not generate a new retail offering and therefore 
does not detract from or compete with activity in other centres. 
 
Conclusion: 
The proposal satisfies both P1 and P2. 
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We trust the above responses satisfy Council’s requests and allow for continued progression of the 
application.  Should you require any further information or clarification, please don’t hesitate to 
contact us. 
 
 
Yours sincerely, 
 

 
Michael Potter 
Potter Projects 
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Appendix A – Photos 
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